
Getting Started with MiCORES 
MiCORES 
https://umich.corefacilities.org/ 

MiCORES IVAC 
https://umich.corefacilities.org/sc/5711/umich-in-vivo-animal-core-ivac 
University of Michigan Clients 
Principal Investigators should automatically have MiCORES accounts.   

Laboratory Personnel: MiCORES Account Setup: (U-M Level-1 credentials) 
• MiCORES Account Creation
• Request Lab Membership
• Request Shortcode Access

Investigators: Group Management in MiCORES: (U-M Level-1 credentials) 
• Accept/Decline Membership Requests
• Add Members to your MiCORES Lab
• Assign a Lab Manager to your MiCORES Lab
• Assign Short Codes to Lab Members
• Request Access to Additional Shortcodes

External Clients 
The In-Vivo Animal Core (IVAC) welcomes requests from customers outside of the 
University of Michigan. If you are interested in working with us, a signed service agreement 
needs to be executed between your institution and the University of Michigan. You will also 
need to have a MiCORES account and a valid PO on file before samples can be submitted. 

To register for a MiCORES account, follow these steps: 
1. Register for a MiCORES account and follow the steps under “Need an iLab Account?"
2. Upon receiving a confirmation email, return to MiCORES and login.
3. Request access to the desired Core
4. After receiving access to the Core, complete all contact information including:

a. For the lab/company requesting the service
b. Institution/Company’s Accounts Payable address to receive/pay invoice
c. Enter your payment information in the “Purchase Order” field, enter your PO #, 

and attach the PO document. If you do not yet have a PO#, type “Purchase 
Order” and update the PO # when available for work to begin.

Contact us at ulam-ivac@umich.edu for project estimates and to complete the service 
agreement. 
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How to Submit a ULAM-IVAC Service Request 

Request the following IVAC services or a consultation 

Search for individual services and rates (optional)
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A Service ID is automatically assigned to your request. Do not change. 

Customer Experiment ID: add your own project identifier (optional). 

Select all Requested Services that apply. Unrelated requests (different experiments) should be submitted as separate requests. 

Additional questions will appear based on your selection(s). Be descriptive and thorough in your request. Note tips provided. 
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Request an appointment to drop off your samples. Pick your preferred location, day, and time. Choose all that apply. 

No! 

Yes! 

Add quantity desired for each service.   
Select Add Selected Services button once for each group of services. 
NOTE! Look for the green check to confirm services are added to the request. 

Thoroughly review your request. Scroll to end of form, verify services requested and quantities are correct. Edit, if needed. 

Thoroughly review charges & verify shortcode or PO. Use help to request shortcode access if needed. 
When review is completed and all items are verified, select Submit Request to Core. 
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Login to MiCORES, select the View My Requests tab to see your submitted service request. Use blue arrow to expand details. 

Activity After Service Request Submission 
Sample Drop Off & Pick Up
1. The IVAC team will review/approve your request and schedule an appointment for you

to drop off your samples.
2. Wait until you receive an email confirmation with your drop-off location, date/time.

 

3. Label your sample with the Service ID found in the email confirmation and on your
MiCORES request. This will avoid delay and confusion.
 

4. Drop off your labeled sample at the confirmed location.
 

5. Your appointment will appear in “My Reservations” when you login to MiCORES and
in the “Events” section of your service request.

6. When your request is complete, the IVAC team will contact you to schedule a pick up
location and date/time.

Monitor Service Request Progress 

Check MiCORES before contacting IVAC with questions about the progress of your request 

 

 

Expand Forms and Request Details for the status of individual services 

Expand Events to view your sample drop off and pick up appointments or equipment and room reservations 

Review Attachments & URLs to view test results and other related documents, e.g., sample submission details 

≈ 

≈ 

≈ 

Review Comments for important communication from IVAC regarding your service request 

≈ 

≈ 
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